
     Quality is not an act, it is a habit.  
                   - Aristotle -
“ ”

L A N G U A G E  S C H O O L

In this newsletter

We live in a world where economy and work have acquired a global nature. 
Circumstances in which we do our work have changed. People need to travel, and 
negotiate with customers or suppliers from other countries…  More on page 3
 

The training and development of the staff, in many cases, is looked at with the question, 
“what if we train them and they leave?”, when in fact, we should be more fearful that…  
More on page 4 

The IBCT Middle East Division started an annual seminar cycle. The cycle aims to refresh 
and keep the education of the trainers up to date.  The first seminar…  More on page 5

L E A R N I N G  &  D E V E L O P M E N T  

H R D  -  S E M I N A R S

Author: Erik Boshuizen CT

Webinar trainings are quite useful for employees. It gives 

them a chance to know, learn and develop in certain areas 

that can help in improving their performance. All it requires 

is the employee to be online to be a part of this session. The 

employee should book the session in advance, register 

himself, and be online at the scheduled time, to be a part of 

the webinar training programs. These programs give global 

exposure to the employee as people from various parts of the 

globe attend these meetings, workshops, or seminars. The 

training sessions are quite useful in professional life because 

the employee has to spend only a couple of hours, he need 

not pile up his work or undergo a huge work load. Just 

before the presentation starts he should sign in to be a part of 

the seminar. Imagine the amount of time and money that 

could be saved with this option.

Face to face training stays important
Webinar technology will not replace face-to-face learning 

because there is one element unique to face-to-face learning 

that no technology or software can ever match, one element 

that ensures classroom training as a training modality that 

        Webinars
A promising delivery in  
the form of training

Editorial 
In front of you is the IBCT summer newsletter 2012, 

Volume 7, with a brand new layout.  A layout with a 

fresh look that welcomes more than 100 new members 

from all over the world that joined the IBCT recently.  

Soon, we expect to launch a new website as well as new 

services. Online application as well as online payment 

will be available within two months. IBCT is the first 

that starts with the certification of web seminars, 

commonly called webinars. In the Middle East, 41 

trainers were re-certified and in Thailand, Dr. Surachai 

Kositbovornchai was appointed as Honorary 

Ambassador. Professional journals estimate that 

worldwide, more than 1.5 million employees will enter 

the field of training and workplace learning in the 

coming ten years.  With so many professionals entering 

the field, the IBCT will consistently be the beacon that 

leads to quality in the industry.

Lila S. Jaipal

Chairman
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Many ways to benefit from it

However, professional trainers can 

use webinar technology to blend it 

with other delivery forms of training. 

It could be used to prepare 

participants with the core knowledge 

of the training. During the 

face-to-face session, the trainees can 

focus more on learning by doing 

trough role plays, solving cases, etc. 

What about a webinar that is used 

after the face-to-face session that 

discusses experiences of the newly 

learned work; the trainer can coach 

trainees to overcome barriers to use 

the new skills at work, and 

strengthen the transfer of training. 

And, the trainers will be able to find 

many other combinations that could 

strengthen their training program, or 

turn training needs into results.

Suppliers

Where can you find suppliers that offer good webinar 

technology that could put you in a situation of hitting 

the ground and running? Just ‘Google’ webinar 

software and some popular free and paid software are 

offered by providers, such as Anymeeting, 

GoToMeeting, GoToWebinar and WebEx.

Training is not equal to organizing a webinar

With the popularity of this great delivery technology, a 

lot of complaints are emerging as well. People grumble 

about poor presenters, too long sessions that are giving 

too much information, and a lack of technical support 

and interactivity.  In the end, participants of webinars 

are sometimes left with a feeling that the event was not 

worth their time and money. A pity! Web seminars can 

be great if they are managed well. The reality is that 

organizing a webinar is not the same as giving a 

presentation, lecturing, or training. In fact, conducting 

web seminar trainings is demanding specific 

communication skills from the trainer. 

Managing the uncontrollable growth

The IBCT had developed 10 quality criteria and specific norms that professional webinars should meet in 

order to get the best out of the great training technology. Webinars that meet those criteria can apply for a 

quality certification, and may use the quality seal “Certified Webinar”. This hallmark ensures the public 

that certified webinars will deliver what it promises. 

The seal stands for webinars that: 

1. Professionally presented, 

2. Deliver the content in an effective and efficient way

3. Deal with the audience respectfully. 

With the certification of webinars, the use of this practical technology is becoming more and more mature. 

At the same, it is managing an almost uncontrollable growth in the use of webinars.

For more information on webinar certification, click the link below and learn more about how to certify 

your web seminars, or ask for a checklist to improve your own webinar session. In the online directory 

you will find relevant information in the directory about topics, levels, speakers and where to enroll for 

these events. 

Author: Erik Boshuizen is an early retired expert in training and corporate education. He served as a 

member of the Board of the National Center for Faculty and Leadership Development in Egypt, is the 

current director of the IBCT and owned a private graduate business school for Human Resource 

Development in The Netherlands.
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Certification, 
what is in it for me?
The benefits of IBCT personal certification, at a glance 

International distinction and recognition of the personal 

quality as a trainer through:

• Official Certificate

• Recognized CT degree

• Gold plated proud pin

• Right to use the IBCT hallmark

• Promoted global directory

Guarantee of customer satisfaction prior to

• Training for the client as well as the participant

Listed in the global online directory 

• Expertise and contact details

Assistance with professional development

• Through personal development activity planning

• Self assessments and career counselors

• Global network (activities)

• Multimedia promotion

Quality radiation that supports:

• Acquisition & selling

• Applying for new jobs

• Building confidence prior to training

• Discernment during competition

Update Associate Trainers 

Mr. Kenyon Boswell (US)
Mrs. Suzanna Casanova (Portugal) 
Mrs. Marina Gabriella Ph.D (Italy)
Mrs. Taryn Haynes-Smart (Soyuth Africa)
Mrs. Karen Holdeer (US)
Mr. Darryl Hopkins (US)
Mrs. Sarah Humpreys (UK
Mrs. Francis IhoBom (UK)
Mrs. Leni Jebsen (Norway)
Mrs. Katrin Kaehler (Germany),
Mr. Jan Kyhnau (Denmark)
Mrs. Tracey Lesca (UK)
Mr. Austin Manhertz (Canada)
Mr. Amr Miqdadi (Israel)
Mr. Nusrat Mirza PhD (Saudi Arabia)
Mr. Richard Mokgata (South Africa)
Mrs. Cheryl Patterson (US)
Mrs. Jeanine Reemst (Canada)
Mr. Yashodan Sawant (India)
Mrs. Stephany Sewesky (US)
Mrs. Aparna Shekar (India)
Mrs. Faarni Sindatoc (Phillipines)
Mr. David Snelderrs (UK)
Mrs. Rina Spek (US)
Mr. Steph Stather (UK)
Mr. Nicholas Stofberg (UK)
Mrs. Adriana Sulejamani (Canada)
Mr. David Sutherlabd (UK)
Mr. larry Ting (Australia)
Mr. Terry Viana (US)
Mrs. Anisouara Vinau (UEA)
Mrs. Anastasia Vuong (China)
Mr. Graig Watkinson (UK)
Mrs. Caryn Wetcher (US)
Mrs. Nurit Avran (Israel)
Mrs. Aneta Kobylinska (Poland)
Mrs. Rani Innes (UK)
Mr. Radu Hociung (Romania)
Mr. Minh Nguyen (Vietnam)
Mr. Frank Mitchel (South Africa)
Mr. Stephen Homer (UK)
Mr. Stanley Gould (US)
Ms. Lata Bhambwani (India)
Mrs Patricia Cornman (US)

More on page 8

IBCT UPDATE

CORPORATE LANGUAGE TRAINING IS SHIFTING FROM LANGUAGE 

COURSES, TO CONTENT AND LANGUAGE INTEGRATED SOLUTIONS

“Is this a language school?” 
Author: Marina Gabriell i Ph.D.

New and improved skills are needed for the trainers for a new kind of 
workforce

I just started writing this article when I received one of the most typical 
phone calls in my office: "Is this a language school? And, can you arrange a 
language course for my company?", and here is my most usual answer: "No, 
we are not! And, yes, but only if you have a problem to solve where 
language and cultural training might be the cure".

Now, let me introduce myself, my name is Marina Gabrielli, I live and work 
in Italy as an independent specialist of corporate language training offering 
language solutions to companies and institutions; I have been in the field 
since 1997. At the beginning, it meant that I was simply asked by local 
companies to organize language courses in workplaces, with unspecified 
goals, and manage the event from the beginning to the end as a coordinator 
of a group of teachers. Or more precisely, entry test-right language 
level-teacher-workbook-final test locally. And, that was it!

Now, this old formula doesn't fit the corporate needs anymore. We live in a 
new world where economy and work have acquired a global nature. All the 
circumstances in which we do our work have completely changed. More 
people need to travel for work, need to negotiate with customers or suppliers 
from other countries, and need to manage a multicultural workforce.

The workforce of this new world needs to know more. They need to 
understand the rules in order to interact positively and with success with 
people coming from other cultures, and they need to acquire international 
working standards.

 

With all this clear in my mind, it has been vital for 
us to change the training products radically, the 
training model, and to enhance the competences of 
the trainers. We had to develop new skills that at the 
beginning, I admit, we used to consider collateral, 
like for example, needs analysis, instructional 
design, as well as evaluations and creativity. In 
addition to this, the training model needed some 
changes, more intensive and exportable training 
sessions, focusing on specific skills, simulations 
added to the trainings, and new content and 
language integrated programs.

We are all doing a great effort, but we are now 
proud to offer our clients not only traditional 
language corporate training (English, French, 
German, Dutch, Spanish, Italian, Russian, and 
Chinese); but also innovative content and language 
integrated programs, for example:

- The art of negotiating in English (2 days)
- Doing business with Chinese: cultural differences 
and basic use of the language (2+ days)
- Writing reports in English (2 days)
- The international language of banking and finance 
(2 days)

This has been an important shift in our field, and as 
a consequence of this, all the teachers/trainers who 
are involved in our projects now need to evolve 
unceasingly in their profession and to prove it!

Marina Grabrielli PhD is an IBCT Associate Trainer. 
She is located in Italy. Her contact details are -  
info@studiogabrielli.it  - direct contact by mobile  
++39 338 9176795  www.studiogabrielli.it 

New Associate Trainers  
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Role of HRD Professionals in Training

This is the era of cut-throat competition, and with this changing scenario of business; the role of HR 

professionals in training has been widened. Now, the HR role is:

1. Active involvement in employee education

2. Rewards for improvement in performance

3. Rewards to be associated with self esteem and self worth

4. Providing pre-employment market oriented skill development education and post-employment 

support for advanced education and training

5. Flexible access i.e. anytime, anywhere training

Larry Ting J.P. (NSW) is an IBCT Associate Trainer and located in Lake Haven Australia. His contact 

details are: Mobile +61414321568. 

E-mail: larry-ting@hotmail.com   LinkedIn: http://au.linkedin.com/in/larrynoi 

The training and development of the staff in many cases is looked at with the question, “what if we train them 

and then they leave?” mentality, when in fact, we should be more fearful that those that we have employed and 

not taken the time to develop will remain.

Good staff is indeed hard to come by, and we need to look at how we can retain good staff members. Items such 

as remuneration and work conditions do play an integral part of this process, but the development of them is 

also worthy of requires serious consideration. There is always the mandatory training that people complete as 

part of their role requirements, but if we truly want to retain them, we need to look at their development past the 

standard L&D requirements. This does not mean a blank check mentality with learning and development 

opportunities, but rather a tempered approach measured against the requirements of the role, or in some cases, 

the next role (when developing staff for progression).

The HR function is changing with time and with this change, the relationship between the training function and 

other management activity also needs to change. The training and development activities are now equally 

important with that of other HR functions. Gone are the days when training was considered to be futile, a waste 

of time, resources, and money.

In this day and age, training is an investment because the departments, such as, marketing & sales, HR, 

production, finance, etc. depends on training for its survival. If training is not considered a priority, or not seen 

as a vital part of the organization, then it is difficult to accept that such a company has effectively carried out 

HRM. Training provides the opportunity to raise the profile of development activities in the organization.

To increase the commitment level of employees and growth in quality movement (concepts of HRM), senior 

management is now required to play an ever increasing role in training. Such concepts of HRM require careful 

planning, as well as greater emphasis on employee development and long term education. Training is now the 

important tool of Human Resource Management in order to control the attrition rate, because it helps in 

motivating employees achieve their professional and personal goals, increase the level of job satisfaction, etc. 

As a result, training is given on a variety of skill developments, and covers a multitude of courses.

L&D in the HRM world
Author: Larry Ting 
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Recently, the IBCT Middle East Division 

(NCFLD) started an annual seminar cycle. 

This cycle is themed at HRD. Such a 

seminar series aims to refresh trainers’ 

education level and ability and keep them 

updated with the state-of-the-art techniques 

& trends in the field.  

The first seminar was about, “Managing 

the Intellectual Capital”. It was held in 

May and conducted by Dr. Mahmoud 

Alkatheeb, CT & Professor of Human 

Resource Management at Helwan 

University. Prof. Alkhateeb shaded the 

light on how to build, measure, and 

maintain the corporate Intellectual Capital 

(IC).

The second seminar will be held in June, and it 

will focus on Organizational Behavior.  Dr. 

Rania Salah Eldeen CT,  Associate professor 

at Ain Shams University, will be the speakers. 

Dr. Rania plans to talk about organizational 

culture and its functional and dysfunctional 

effects.  All seminars are held in the NCFLD 

premises, in Giza, Egypt. For more information 

please visit www.ncfld.org.

. 

What does Obruni do? Obruni recognizes changes by training and coaching and by doing so, contributes to growth and 

the development of people and organizations. The purpose is to make people (more) competent, so they can be proud of 

themselves, enjoy their work, and are committed to their organization. Our professional trainers feel that it’s their mission 

to inspire people to make better use of their talents. The key values are authenticity, honesty and trustworthiness.

Team Coaching
Within organizations, team members work individually, and they work together. In specific situations, they work 

individually, and they work as a team for the organization in its entirety. For good cooperation, it is important that a team 

- consisting of very different people – is in unity. Obruni uses these differences to make it possible for each team member 

to make the most of his or her abilities, as well as make them mutually complementary. The goal is to work together in a 

way that is enjoyable and effective.

Obruni coached many teams on their issues, such as:

• How do we get more unity within our team?

• How do we ensure that people cooperate and communicate more and in a better way?

• How do we ensure that team members take more responsibility for the organization as a whole?

• How do we solve existing conflicts?

• How do we handle the workload in a better way?

During these tailor-made programs, we make the connection in what is going on within the team, and we take a look at 

the underlying patterns of the team. We confront it in a direct and respectful way. and lead the team to where it wants to 

be.

We conducted a team development program in which the old pain was talked over, agreements were made upon the way 

team members were to interact, and the specific things that have to change were listed. After all, if people are not 

confronted with the secondary gain of the current situation, nothing changes. We then trained the agreed interactions by 

doing physical cooperation exercises.  In order to secure the changes, we coached the director and planned moments to 

evaluate.

Mark van den Houten

Frederik Hendrikstraat 8

2628 TB Delft, Holland

+316-42764730

www.obruni.nl

Teambuilding, Team Coaching
President of Obruni
Author: Mark van den Houten CT,

Kickoff of  NCFLD HRD Annual
       
Author: Dr.Ahmed Metwally CT

 

Seminar Cycle
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In the school year 2010-2011, while working with a new colleague, I found out that we did not really make any 

progress regarding his class handling. He would always listen patiently to the advice I gave him, but he was 

unable to transfer this advice to the class situation.

I used him as a test subject for my SVIB class. One of his classes that had previously been recorded would be 

shown to him (in the edited version), after which he could try to improve himself by means of asking me 

specific questions. 

One of the great things about me being the Trainer/counselor at my own school is that it helps me reflect on my 

own performance as a teacher of German. You can see, for example, younger colleagues are much cleverer with 

Smartboards, and that they incorporate material in their lessons that I would never have thought of myself.

To prevent new teachers from feeling left out in the cold, we have set up an intervision group for second year 

teachers.

My next personal goal as Trainer/counselor is to also coach at other places. Over the years I have noticed, and it 

has been confirmed to me by other trainees, that proper guidance is adamant when it comes to holding on to 

suitable people for the Teaching profession.

Drs. Arnoud Vos CT is a Certified Trainer & HRD Consultant located in The Netherlands. His contact details 

are: Mobile: +31640929816 E-Mail: vosdijkstra@casema.nl www.arnoudvos.nl

In the school year 2001-2002, I started as a Trainer/counselor at our school with a colleague. It 

all started with a request by the Teacher Training Department of the University of Leiden in 

The Netherlands. They wanted teachers in training to teach classes autonomously at a 

Secondary school, but for that purpose, there would also have to be an experienced teacher at 

the place of work, along with the university counselor. That is how the idea of Counselor at 

School, ‘BOS’ in Dutch came up. What started off as an experiment for my school soon turned 

into a safety net for all teachers, experienced or not, who entered into our school.

What kind of tasks does a school counselor perform?

Shortly before the school year commences, my fellow counselors and I give a two day class in 

which new colleagues get to know the school, teach each other short trial lessons, give one 

another feedback while doing so, exchange experiences, hear about second year teachers’ 

impressions, et cetera. A great advantage of this two day class for new colleagues is that they 

all get acquainted at the start of the new school year, and that the first obstacles may be 

overcome in a pleasant way.

In consultation with the Deputy Location Manager, the new colleagues are being assigned to 

my fellow counselor and me. The tasks we will be performing this coming year will broadly 

comprise of:

1. Lesson observation and consequent evaluation

2. Interviews in which we will be present as confidants

3. Every other week, a session with the Deputy Location Manager and my fellow BOS, in 

which we evaluate all new colleagues.

Several courses have helped me expand my skills as BOS:

1. 2002-2003: School counselor class at the University Teacher Training Department

2. 2003-2004: Trainer/counselor/coach class via the “Professional Trainer” Institute

3. 2010-2012: ‘SVIB’ class (School Video Interaction Training).

Counseling at a Secondary School  

By Drs. Arnoud Vos CT, counselor and trainer
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            NCFLD 
Management Change

                                  
Stay in the know with our training tips and hottest news 
Author: Dr.Ahmed Metwally CT

Mobile is one of the hottest trends in learning today. It represents a great tool for 
providing necessary information, in easily digestible chunks, at the point of impact. 
It can enhance formal learning by providing multiple learning opportunities over 
time, which eventually increases retention. Also, it impressively facilitates the 
interaction and feedback. The IT department of the NCFLD did a great job in taking 
advantage of such features of mobile learning to develop the iNCFLD app. 
iNCFLD is a smart mobile application that was developed by the IBCT Middle East 
Division (NCFLD). 

This smart app enables our clients to:
• Get all necessary information about the IBCT certification.
• Get in contact with our professional trainers and consultants.
• Easily contact us using only a few taps.
• Locate us using the GPS technology.
• Stay updated with our latest news and offers.
• Interact with our experts via our dedicated pages on many social networks.

iNCFLD works on all versions of the iOS 
platform (iPhone/ iPad).  An Android version 
will soon be available.
New features will be developed in the future 
updates, such as:
• Daily push notifications for HRD and 
Train-the-Trainer tips.
• Push notifications to alert our trainers 
about their re-certification dates.
• Push notifications for news published 
on our website.
• Push notifications for our training 
plans and schedules. 
To get the iNCFLD app installed on your 
iPhone/ iPad, please visit 
www.ncfld.org/iphone  using your device 
browser.

Prof. Samir Riad Helal, CT has ended his service as director of the 
NCFLD (National Center for faculty & Leadershipo Development).  
Dr. Samir Helal is the founder of the NCFLD. He successfully 
developed one of the Egyptian higher education projects into a 
highly respected and sustainable organization. The NCFLD is now 
affiliated with the Supreme Council of the Egyptian Universities. It 
aims to promote HRD concepts and the training profession in 
various organizations, with a special emphasis on the higher 
education in Egypt and the MENA region. It’s also the Middle East 
& North Africa Division of the IBCT.

Prof. Samir’s honest, inspiring and decisive personality enabled him 
to positively change the training culture in Egypt to a great extent 
during the last few years.  The NCFLD will keep Dr. Samir and his 
wisdom involved. 
The new director is Dr. Ahmed M. Metwally, CT; Metwally was 
formerly deputy director of the NCFLD. For more information 
please visit www.ncfld.org.

Professor Samir R. Helal CT, Founder of the NCFLD
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Mrs Esther Leonards (UK)
Mr. Vikas Sahni (UK)
Mr. Ahmet Bedri Koca (Turkey)
Mrs. Angela Lamkins (US)
Mrs. Karla Byrd (US)
Mr. Rick Senn (US)
Mr. Jerry C. Rice (US)
Mr. Sayadalabi Abduchach from Unites Arab Emirates
Mr. Bill Wright (Canada)
Mrs Jeanette Koinm (US)
Mr. Rajib Majumdar (India)
Mrs. Martha Wynman (US)
Mrs. Iryna Chapman (US)
Mrs. Patricia Chastain (US)
Mrs. Ramona Atkins (US)
Mrs. Ericka Browne (US)
Mr. D. Stewart Farquhar (US)
Mrs Jennifer Griffin (US)
Mr. Andrew Dullock (US)
Mr. Chris Parker  (US)
Mrs. Sheryl Sarpy (US)
Mrs. Priscilla Crisden (US)
Mr. Daren Stone (US)
Mrs. Shanna Williams (Grenada)
Mr. Ng Larry Lit Fai from Hong Kong (China)
Suzan de Groot (The Netherlands)
Victoria Holt (US)
Michael J. Byrne (US)
Mary Friedrich (Canada)
Christopher Sanderson (US)
Richard Powell (US)
Barbara J. Gavitt (US)
Dr. Surachai Kositbovornchai (Thailand)
Monica Sandler (US)
Sherri Anderson (US)
Donna Clark (Canada)
Belinda Dickerson (US)
David Doyle (US)
David Benak (US)
Carl J. Goodman (US)
Kerrel Simmonds (US)
Mary Ruth Dilling (US)
Sharon Gill (US)
Mrs. Susabn Werst (US)
Mr. Daniel Pagani (Canada)
Dezirie Gonzalez

IBCT UPDATE
New Associate Trainers  Mrs. Senye Groff M.Ed (US)

Mrs. Vanessa Murphey (UK)
Mrs. Elena Vasconez (US)
Dr. Valerie Williams (US)
Dr. Luc Zweanenpoel (Belgium)
Drs. Arnoud Vos (Netherlands)
Dr. Samir Riyad Helal (Egypt)
Dr, Mahmoud Moussa Al-Khateeb (Egypt)
Dr. Ahmad Abd Elhady Mohammad Elkamel (Egypt)
Dr. Essam Abd Elaziz Abdo El Halaby (Egypt)
Dr. Mohammed Attia Mohamed El – Bayoumi (Egypt)
Dr. Abdelsalam Anwar Mohamed (Egypt)
Dr. Salma Fouad Dowara (Egypt)
Dr. Ayman Elsayed Salem Mahmoud (Egypt)
Dr. Ilham Youssry (Egypt)
Dr. Amanne Feisal Abdelhalim Esmael (Egypt)
Dr. Ahmed Mohamed Mohamed Elsayed Metwally (Egypt)
Dr. Neveen Assem Atteya Ashaat (Egypt)
Dr. Hala Ahmed Fouad Ismail (Egypt)
Dr. Bedeir Ali- El- Din Hassan El- Baz (Egypt)
Dr. Zakaria Saad Gad El Rab Hegazy (Egypt)
Dr. Heba Ali Mohtady (Egypt)
Dr. Elham Mahmoud Ali (Egypt)
Dr. Ghada Mohamed Anwar (Egypt)
Dr. Amel Abd El Tawab  Hashish (Egypt)
Dr. Hoda Salama Ibrahim (Egypt)
Dr. Mona kamal Ibrahim (Egypt)
Dr. Essam Mohamed Zidan (Egypt)
Dr. Shereen Abdel Ghaffar taha khalel (Egypt)
Dr. Nouran mohamed Fathy mahmoud Elghandour (Egypt)
Dr. Hussein Mahmoud Elmaghraby (Egypt)
Dr. Abeer Abdel Hamid Alam Eldin (Egypt)
Dr. Adel Abdel Shakour El-sayed Ibrahim (Egypt)
Dr. Dalia Mohamed Ezzat Ahmed Mo’men (Egypt)
Dr. Elamir Mahmoud Amir (Egypt)
Dr. Prof. Abeer Salah Eldin Farag (Egypt)
Dr. Galal Hassan Galal – Edeen (Egypt)
Dr. Sammar Mohamed Mohamed Abdelslam (Egypt)
Dr. Noha Faiysal Abd El Motagaly (Egypt)
Dr.Nashwa Esmat Waly (Egypt)
Dr. Mona Abdel Hamid Hagras (Egypt)
Dr. Nermeen Atia Abd El Monem (Egypt)
Dr.Nahed Mohamed Moustafa Ali (Egypt)
Dr. Galal Azz El-Din Mahmoud Nadim (Egypt)
Dr. Mona Abd Elaziz Badr Montasser (Egypt)
Dr. Eman Salman Mohamed Taie (Egypt)
Dr. Hosam Abdelhamid Elzembely (Egypt)
Mr. Hilal Medawar PhD (Libanon)
Drs. Arnout Vos (The Netherlands)
Mr. Nathaniel Byrom (US)
Mr. Jurgen Winkel (The Netherlands)
Mr. Michael A, Lytle (US)

Update (Re)Certified Trainers
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